CHAPTER - 18
WMIEDICAL ATTENDANCE RULES

Chapter — 1
Preliminary
1. {1) These rules may be called the Coal Mines Authority Limited Services Medical Rules or i shon
*C.M.A Medical Rules”.
{2} They shall apply to . i

fa] Officers employed in Executive Cadre pay scales.

ibl Officers of National Coal Development Corporation Ltd. in CPC paye scales lwite
subsequent modifications il any).

[c] Pre-Wage Board monthly rated amployees governed by what are known a
*Corporation Rules” framed by the Mational Ceoal Development Caorparation Ltd for such
amployees or the Civil Rules ar Raillway Rules

_

(3} The daily rated, piece-rated and past Wage Board monthly rated employees of National Coal
Development Corporation Ltd. and the daily rated, piece-rated and maonthly rated employses, |
whose services were taken over by the Coal Mines Authority Ltd, under the Coal Mines
iNationalisation) Act, 1973, besides other similar employees wha may be appointed after thass
rules come into force, will be antitled to medical facilities atc, as laid down in Chaptar VI and [X
of these Rules.

{4) Save as otherwise provided in these Rules, nothing contained therain shall apply to

[a] employees who ara on leave or on deputation abroad,

Ib] waork charged staff, purely temporary and casual workers and those without dny
definite tenurs of employment,

{5} These Rules shall come into force from 4th March, 1974, the date of approval of the Chalrman of the
Coal Mines Authority Ltd. and shall be spplicable (o the National Coal Developrment Carparation
Limited, a subsidiary of CMAL from the same date.

Chapter —
2. In these Rules, unless there is any thing repugnant in the subject or contaxt

Z(aj ‘Company” means the Coal Mines Authority Limited (in short CMAL) and includes its subsidianry
Company namely the National Coal Development Corporation Limited and tha Central Mine
Planning and Design Institute

Z{aa) *Authorised Medical Attendant” means |

{ib In respect of an employee who belongs to the officers cadre, or whose basic pay exceeds
Rs. 730/~ per manth the Principal Medical Officer ar any Doctor of the Company, or in the
absence of such a Medical Officer of the Company at the station any government medical
Officar at the station.

bk in respect of ermployees not belonging 1o tha officers cadre, or whose basic pay does not
exceed Rs 730/- per month any Doctor of the Company or in the absence of such s Medica!
Officer of the Company at the station other Medical Officer appointad by the Governmen? 1o
attend 1o such of its officers

Note : (11 To determine the status of an employee, the actual basic pay he is drawing at the time he falls
il should be taken into account
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in the case of re-employed pensionsr the pensjon should be teken Info consideration along
wilh pay for the purpose of determining the grade for the purpose of Medical Attendance and
freatmant

The suthorised medical attendant of a8 Company employes is determinad with raférance 1o the
place at which he falis ill, whether it be tis permanant residence or place of casual stay or the
nlace whene he may be spending his leave.

Honorary Madical Officer outside hospital practitionars are just fike private medicel prectitionens
and so cannot be regarded as the authorised medical attendance under the Aule.

Honorary Specialists amployed in State hospitals should be consulted anly at the hospital and
na fes is 1o be psid 1o them as Company employees will be entitled to the services of the
honorary spacialists in the same manner 35 other patients attending the hospital.

*Managing Director” means tha Managing Director of either the Cantral Division, Eastarn Division
or Western Division of the Company as the casa may ba and In the areas and units which are
not under any of these Managing Directors such officers as may be specified for the purpose
ty the Chairman, Coal Mines Authonty Lid.

‘Campetent authonty” means such officer of the company so specified by the Chairman, CMAL
for tha purpose of thase Rules.

*Cantratiing Officer” means such afficer of tha company as may be so specified by the Managing
Rirectar or Chairman, CMAL from time o time.

‘Chial Medical Oficer” meaans the Chial Medical Officer of the Central Division or the Eastern
Division or the Western Division a5 the case may ba or any othar officer specified tor the
purpasa of these Rules by the Managing Director of the concerned Divisions and in the case of
the units/establishmants which do nat fall withim the jurisdiction of any of these units, such
afficer as may be specified for the purposa by the Chairman, ChAL

"District” means the district in which the Company employes tails il
*Siation’ means the Headguarner station of the employee's place of duty

"Hospital' means hospital of the Company or Govarnment Hospital, a hospital maintained by a
loeal autharity and any other haspital with which arrangements have been made by the Company
for the treatmeant of ls amployees, whare 3 company hospital does not exist

‘Lecal Authority® maans Municipal Committee or District Board.

I. CONSULTATION FEES

Attondance at the residence of tha patient or at the residence of the Meadieal Officer or Consuiting
Rogm.

First Subsequent
For Medical Officer of tha Stats
af not less than Civil Surgeany
Speciatist Rs. 18.00 As 1000
Geanarml Practitioner F=  ®5.00 Rs &GO




IL INJECTION FEES

frpecticn For Medical Othoer Far Gererdl Fror Registe-ad

incharge ol a Hospital Practitisher Compoundai/
par injgcton par ifjechon Nursas per
imaciinon

Irtra= v o rous A=s. 500 Rs .00 A
Intre-musculat As 3.00 Rs 200 Re, 1.00
Suboutnnesus Rs, 2.00 Rs 2.00 Re. 1.00
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Ratas lor adminisiering Special Inection by Doctar will be dacided by Chint Medical Cifize:
tedical attendance means -

n respeact of an employee specitad in Rula 2 (=a) () of e Chapter atremdance n hosaiai on
the residence of the amployees including such pathoiogicnl bactenological, mdiclogical ar ottt
methods of examination for the purpose of disgnpss as ars available in any Company Hospas
of if the ahsance of any Company MHospedal at of sear the place whars an smiphayes el so
iy 'm'w Govarnment Hospital in the districl arid are considared nacessary by the authohssdd
meadical officer in the service of the Company or Governmeant stationed in the distret as me
suthorsed madical attandunt csnif e 1o be neceasary. to such axtent and in such moeine Te:
iha specialist of Medical Officer may m consultation with the authorsed mediog) pran@ng
datrmne.

in respeat of any ather armplayees as specified in Hula 2 jaa) (i) of the Chaptar attendance
Mosgutal of n 1he case of ilness which compais the patient 10 be confined 1o e resmena,
(s sme o dupes of thie Company employee inoluding such method of eéxamination lor plirposa o
Jiiesi = ak are ovallabie in the nearest Company Hospital or in sbsance of a Company Hospis
Lt staliun whane an employes falls ill, in the nearsst Govt, Hospital, and sueh coaulibshes
will @ specialist or athar madical Officer of the Company or Gowermment siationesd morhe e
or in the state a4 the authorised medicsl attandant certifies 10 be necessany 10 SLCh vl md
in such mannar as the specialst or mmdical officer may, In consultation with ths authichs
medical attendsnt, deterfinne.

‘MMedicdl Attondance® inoludss antendance at the hospital or @t the residence of the smyoyes
or at the consulting room of the authorised medical ettendant by arrangemant with L

Pathological, pactenological, mrjmlngqm! of othat mathods of examinRtion for the puepsss ol
diagnosis should be carried out only in a Cﬂmmny Hasdpltal ar & Labormtory. Wihare mo ol
Compeny Hospiral or Laboratory exists, the éxamination ahowld be camed out af thea oo
Govarnment Hospital, where such faciities exist.

AL the time of claiming refund of axpensas incurred o TS SCCount. The employesa Conce
should produce a certificate from the suthomsed madical attemndant thal such ssarnalng
ware consdarend necessary by him.

Employeas are antitled 1o recaiva infechions at the consulfing room of the authanzed e
aftendant,

*Patignt” means an amploves 1o whaorm these Rules epply and wihio has tallen il
“State” means the state n which a patent has fallen o

“Traatment® means the Jyse af &t medical and surghcal tacilities availabla ot ths Compang Huapi
or Governmeant Hozpilal as the case may be, in which the employas |5 treated and nsludes

The cost of vaccinations and injaction for praphylactic and ImmuiiEing purposas Tdken et
cormmancoment of intarrational travel oy emploves and thel lamilms in arder 1o peocurs el



Note : Z

certificates to them lrom Company funds, proviged thay ara travelling on duty or on authorised
leave n circumstances in which they are entitled 1o fares at Company expenses, Cost of
medicines normally stocked in Company s Hospltal and used for prophylactic purposes may
also be reimbursed subject 10 cermification of Company’s Doctor about the non—availability of
tha medicing in the Company's Meadical Stores.

Dental treatmeant svan whan it 5 obtained at Company's Hospital under the advice of the
authonsed medicsl attendant s not covered by these rules but if the disgnosis of the
physiological or other disability from which an ermployes is suffering indicates that teeth are
1he real source of distrubanceo he is entitled to fres dental traatment provided it is of a major
kind, such as treatment of jaw bone disaase, whole-sala removal of teeth etc. It does not
nclude scaling of taeth or the frae supply of artificial dentura or treatment from a private
dentiat or outside nospital, even on the acvce of the autharisad medical attendant.

Explanation ‘Surgical operation needed for removal of odertomas and impacted wisdom—teeth also fall

Nole ' 3

Naote

Note |

Nota *

Note .

Z2(h) i

20R)4i

Note ;

&

&

under tha category of dental treatment of major kind. Treatmant of gum boil comes under oral
surgery (surgory of the mouth) and a8 such it & admissible under the rules. Treatment of
pyorrhea of teeth and gingtvitias is nol covered

Under (hese ryles massage treatmant s not admisaibla but claims in respect of such treatment
may be admitted with the speclal sanction of the Managing Director, subject to the futfilmem
of the following conditions

(1) that massage treatmeant should be undertaken on the advice of the authorised medical
attandant,

(2} that it should ba carried out by trained masseur;

3 thal tne progress of such trestmect should ba raportad at mtervales o the authorised
medical attendant; and

{4} that it should be certified by the authonsed medical attendam that the treatment has
been completed or that the case hes reached the stage of maximum benefit from the

treatment.

(Each casa of this kind will ba examinad on s merits and a refund not exceeding
As.10/- par wisit of the massure may be allowed)

if an ambulance is used to convey a patient 10 a place of treatment or Lo convey 8 patient from
one haspital to another hospital for purpeses of canain madics) exacninations etc., the charges
incurred by the Employes on that account are refundsble under the Rules,

Tha ambulance charges incurred by the employees are not refundabile under the Rules, if the
ambulance does not belong 10 Company or Govarnmant, or local fund, or to the hospital to
which tha patinrit is admitted, or when 1l % required to convey the patient from the hospital to
the residence

Tax| charges and athar conveyance charges incurred to convey # patient from his/her residence
1o the hospital are nat edimizsible under the rules

There 15 no provision in the Rules for tha payment of charges on account of an sttendant at the
haspital.

The amployment of such pathelogicsl, bactericlogical, radiological or other methods as are
considerad necaessary by the authorised medical attendan;

the supply of such medicines, vaccines, sera or other therapeutic substances as are ordinarily
available in the hosplial

Treatmeant as an outdoor patiernt in any hospial s free. If an employee attends a Company
Hospital or Government Hospital, a5 the case may ba, as an autdoor patient and if the authorised
medical aitendant prescrnbes the medicines which he purchases from the market, then the
cost of medicinas may be ralunded. But an “essentiality’ certificate In the form givan under
Rules 2(h) (i) of this Chapter should be produced
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the supply of such medicines, vaccines, sera or ather therapeutic substances not ordinariy sa
available as the authorised medical attendant may cenify In writing 1o be essantial lor ta
recovery or for the prevention of sanous deterioration in the condition of the empioyess

The refund of the cost of preparatons which are not madicines but are presmanity foods, toncs,
toilet preparations or disinfectants s not adrmissibla undar the Rules:

Prezeription of expensiva drugs, tonics, laxatives of other elegant and propriatary preparanon
for the use of the Cormpany employees and mambar of the familles when diugs of eguil
therapsutic value are available in the hospitals and dispensanes s prohibited. An Gffice
nominated by the Chairman shall publish from time to ime a list of medicines and ather itams
the cost of whigh 5 not reimbursahls)

Sales tax paid by the Employees while purchasing special medicines {rom the markef 5
refundable under the Rule Packing and postage charges paid by employees for purchasing

‘special madicings from outstetions ara not rafundable.

All claims for retund of expenses mcuired on account of the purchase of tha spacial medicings
should be accampanied by an "essentiality certificate” from the authorised medical attsndan
The cerificate should be in the following farm |

that 1he paueht was admitted k0 the hospital on the advice of
Y e IS O e Jusi| S PO Yo o A ot tname- of tha du::tu-rr

that the gatient has Bean Under IFEatMENT @1 o ns s e and that
the undermentioned medicmeas prescribed h'n,.r ma in this connection weare essantial lor the
recovery/prevention of sarious deterioration in the condition of the patient. The madicines as
mot stocked iR the ... .. (name of the hospital
far supply to private pﬂ!lﬂnl and do not include urunuaf.aw nrapammns for which cheapet
substance of equal therapeutic value are available, for preparations which are primarify foods
toilets or dimintectants.

MName of the Medicines Price

oW

That the Injections administarad wearafware nat for immunising or prophylactic purposes

that the patlent ishiwas suffering ffom . e e e e BN IBANErE Undal my
T 0t Tut B g o [ o o JRRRRPPRPPPTRORPT  -

that the X-Ray, Laboratary test etc. lor which anexpanditure of ...
was incurred ware necassary and wera undertaken on my adviceat ...,
{mame of the hospital or labaratory)

L= L 11 L= = O L L A S piim O
specialst consultation and that the necessary approval of the .

......................... vooon Imame of the Chisf Administrative Medical ﬂ’l'l'lﬂﬂl'ﬂf the cnmpan-,-:l L
required under the Aules was obiained,

Signatura & Dasignation ol the
Moedical Officer in—charge of
the case at tha Hospital
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In ¢ases in which the authorised medical attendant doas not consider treatment as an inpatient
in & hospital necessary, the cost of special meadicnes prescribed by him at his consulting room
may be reimbursed notwith-standing the fact that the medicines are actually used by the
patient at his residence. Refund of medical expenses on account of the cost of the medicines
intended for injection, prascribed at the consulting room of the authorised medical attendant
in the case of a member of the family of an employee and administered at the residence of tha
patient will not, however, be admissibla.

Blood transfusion charges is admissible under the Rules. Blood transfusion charges paid to a
Government institution or any other local organisation recognised by the State Government
for the supply of blood 1o patient in hospital are refundable under the Rules. Where such
institutions or organisations do not exist or blood of the type required for an employes is not
available with them there should be no objection to the purchase of blood plasma from Chemist
or to obtaining blood from a private donor and the cost there of reimbursed ta the employee
provided the authonsed medical attendant has certified to the effect that the supply of biood
required 15 noi available from a Campany institution, or Govt, institution or a recognised
organisation and that the price paid for the blood was reasonable.

Such accommodation as is ordinarnly provided in hospital and is suited to his status.

in the event of accommodation to the status of an employee being not available, accommodation
of a higher class may be allotted provided it can be certified by the Medical Superintendant of
the Hospital ;

i) that accommodation of the appropnate class was not available at the tima of admission
of patient, and

fii) that the admission of the patient into the Hospital could not be delayed without danger
of hisfher health until accommodation of the appropriate class became available.

Electric lighting charges and fan charges from part of accommodation charges of charges for a
heater are not refundable under the Rules if only a8 portion of the sccommodation is air—
conditioned and a patient is given the choice of occupying that room, when, however, air-
conditioning or use of a heater iz a normal part of hospital amenities provided 1o all private
ward or removal of the patisnt to an air-conditioned room in the same hospital for certain
hours is considered absolutely necessary by the Medical attendant and there is no choice left
to the patient, the expenseas incurmed on that account may be refunded.

such nursing as is ordinarily provided to inpatients by the hospital, and

In some cases special nursing becomes necessary and those cases should be considerad on
their own merits and a refund admitted to the extent justified in each case with the special
sanction of the Chiel Medical Officer. The employees should, however, produce a certificate in
the form given below. The special nurse should be engaged only when their services are
absolutely essential and that too for the rminimum period necessany. The approval of the Medical
Superintendant of hospital should also be obtained before nurses are employed.

Certificate Form

BTt 1y SRR U R R, SR LA S P Py S employed in the .

................................ cirsamemameaeesreeners DS DOEN UNDET Tr@dtMBATTOr ... s s imsneirreraeaiios
diserse At the ._..........ooooiiiviiricececeeieeieian.,. NOSPItal and that the services of the
special nurse forwhichexpenditure 0F BB, ... ..o, WES INCUTE
vide bills and receipts attached, were essential far the recovery/prevention of senous
detenaration in the condition of the patient.

Countersigned . Signature of the Madical Officer
Medical Superintendant incharge of the case at the
iriten e FIOSPItE] Hospital
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Actual expanses incurred will be reimbursed, subject 10 a maximum rate of Rs. 16/~ per ngh
While the restriction imposed In the Central Govt. Rules that a Govarnmant servant shoud
bear upto 25% of his monthly pay to meet the cost ol special nursing will not be impasad,
reimbursement for special nursing will be limited to a penod at 10 days Sanction of the Chal
Medical Officer to the effect that specidl nursing was necessary and will be reqiired 10 snttie
reimbursement,

the special consultation described in clause (e) but does not include dieter provision af the
requast of the employaes of accommodation supenor to that describad mn the sub-clause (v

Diet charges are not admissible under the rules but Diet charges paid a1 hospital for employsse
drawing pay less than Rs. 270/~ in the Wage Board pay scale and Rs 180/~ in the 2nd CPC pay
scale pet mensam ara allowed. The cast of any spacal articles of diet not ordinarily providied
by the hospital to its in-patients is, however, nat refundable.

An employee shall be entitled free of charge, 10 medical altendance by the authonsad rmstics!
attendant

Where an employee is entitled under sub—rule (i) of Hule 3 of the Chaptar free of changs u
receive medical attendance, any amount paid by him on account of such meadical attendal =
shall on production of a cemificate in wiiting from the authornsea attendant in this Dedalt o
reimbursed o hirm by the Cormpany.

When the place st which a patient falls ill is not the headquarnters of tha authorised medical
attendant :

a) the patient shall be entitled to travelling sliowance for the jpurney to and brom seoh
headquarters or

(b}  if the patient is too Il to traval, the authorised medical attendant shall be entitled w
travelling allowance tor the journey to and from the place whare the patent s

Applications tor travelling allowance under sub-rule (i) of Aule 4 of the Chapter shall s
accompanied by ceruticate in wrting by the authonsad medical attendant stating that madics
atlendance was necessary and It the applicatian 4 unde| clausa (D) of that sub-rdle thal the
patient was 100 tll 1o travel.

Conveyance charges incurred by a Campounder or 5 Laboratory Assistant for coming (o the
residence of the patient ta adrmimnster injections eic are not admissible.

It the authorsed medical altendant is of opinvion that the case of a patient s of such a senous
or special nature as to require madical attendance by seme person other than limsell, ha may
with the approval of the Chial Medical Officer (which shall be atitained bafore—hand unless s
delay involved antails danger to the health of the patient )

{a) sand tho patient to the Anearast specidist or other medical officer an provided in sub-rula
{ei of Rule 2 of the Chapter by whart, in his opinion, madical attendance & raguired for
Ll peatiend.

by if the patient is too (il to wravel, summaon such specslist or othar medical afhicer to attend
upon, tha patient.

A patient sent under clause (o) of sub-tula (I} of rule b af this Chaptar shall on production q! .}
cartificate in wiiling by tho cutharisad medical sftandarnt in his bohsll, be entitled to traveiling
allowance for the oumies to and {ram the headguaners of the spacialist or other medical
afficer.

A spacialist or other Medical Officet surnmeand under clauss (o) of subr-rule (1) of rule 5 of this
Chapter shall on production of a centificate in wiiting by the authorised medical attendant in his
behalf be entitled to travelling allowance for the journey 1o and from the place where the
patient is

364
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e provesion af Hule 511} of the Chapter should be strictly observed, L.e. tha approval of the
Chief Medieal Oficer should o obtamned o sl casas telling within the scope of this Rule
raspantive of whathear @ journsy invalving the gram of travelling allowance s undertaken or
not for the purpess of conaulting & specalist A patient showld nol be meferad 12 a private
specalEst praditioner, o chinjc and ynder any crcumstances (o 6 specialist or meadical ofticear,
Gewvernmant or private autside tha district/siole in the casa of officed included in Rule 2 {a) I} of
this Chaier snd diginet in the case of other Company emplioyvees,

Madical Officars who attand an the Company amployeas and thelr families who are entitled to
traarrmand i The Gomparny hoapitals H‘hﬁtrﬁi fiot sand the patiants to privaete clinics, practitioners,
prvate X-Hay extablishmants for skeagrams, cardiogramas, electric therapy, bactericlogical or
pathologlcal sxaminations et Unless this s sbsalutaly etsential owing to non—availability of
the tacility at @ Company ar n Gavermmaeant [Mespital and m such cases the consent of the Chief
Mudicsl OfMcwer should test be shtgined Mherwise the Comparny will not refund tha faes
rhamgod By the preothonar o wEEitufiong

Fhg travelling allowance admissibie undet Rule & (21 of thisChapter is governed by the provision
af tha Travelling Allowance Rule of the Company and should, therefone, be calculoted as for a
[ourney on tour, bul ne sllowance should be dravwn Tor halts on the joumeays. The claim for the
travielling allewavance lor an escort may ba adimitted subject 1o preduction of a cenificate fram
Ihe authoneed madical attendant of the cencermed amployves that it i= unsale for the patient to
traviel unatiended. 1 the autharised meadicsl attendant doas not hirmseit accormpany the patient,
Pz nay armanga for an Attendant to do sa, who should be a Medical or Para-Medical staff of
the Company and will be entliied 1o travelling sllowancs as on duty including Dally allowance
far balts Altendont will have ta travel in the same class as that of patiant imespective of hia
awyh status. Il the Escort has baen allewsd by the Medical Officer but not actually deputed by
nirn, B may deadse talfane by the lowast class only. Wisere, however, an sttendant travels by a
figner class and the Chiel Madical Officer cenifies that in tho circurnstanca of the case it was
neEcEssaryior the sscort o travel by higher eless, than rarmbursemsnt of the actual rall fare
rrry ba allowed subject to tha condition that such highar class should not be higher than 1o
wiich the patient i antitled 1o, and no dally allbvwance or any special leave (if the escan
Happans o be an employas of the Company) will be allowead,

An ariployes may have hisfher eyesight ested for glasses ol 8 Governmentirecognised hospital,
ange i1 every thifee yvears-on the recommendation of the suthorsed meadical attendant. Feas
pad to the speaialist for such ssrvices will be reimburaed according to tha schedule of rates
prescribad in e sand Hospital The above eoncession does nol include provision of spectacles
n Compony sxpense. Familles of smploy=as are notl antitled 1o the ebove concession. An
smployee desirous of awallling this faciity should produecs a cortificate from the contralliing
authority empowered 1o countersgn tha medical claim bill that he/she haa not availed of the
concossion within the last thres years, Na prior permnission of the C, M. O. lor consultation
with eye specialist for purposs ol 1esting af ayesight tor glasses will be required, Tasting of
tlt"."HEIng! should be condusted only in the Hospital and NOT at tha private consultation room of
i spenialisl

Anormploysc ahall be entithed, tres of chargs to treatment — {8 In such Cormpany hospital at or
nogr the plecs whiore he Lalls il a8 can be in the opinion of the authonsed medical ettendant
crovids the necessary and sutable troatmeant; or bl o thers s no 2uch haspital as is referred |
ten irsubsrule (4 af thia rule i sueh Government hospital and in the absence of such Governmaeant
hospital, in such other hospital at or near the placé as can in the opinion of the authorised
miedical sttandant. provide the noocessary and suitable treatmeant

The provisons of Rule 8 (1) () of this Chapter are applicable 1o tamilies of Company employes

VWhere an emploves (& entitled undor sub-rula (1) of this rule fres of charge.to treatmeant ino
hosgital, any amount pard by bim on sccount of such traatment shall, an produstion of & cartificane
il weriting By the authorized medical attendant in his behall. be reimbursed to him by thea
Cormgrary

Reimbusemani of medical expansas meurmed - should be through, saparate reimbusement billa
&z given in FormMo 1

All bills for charges on account ofmedical attandance and treatment shouwld be countersignad
by the controlling suthorties who are empowerned 10 countemign tiavelling allowance bills of
thi company emilaveas concemsd

ass
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Tha claim for reimbusement of medical expenses, of the emploves should invariably be pedensd
within SIX months from date of last hospital/Doctor's bill in respact of a particular course of
treatment, irrespective of the sctual payrment, by claimant

In case of prolonged treatment, part reimbursement @ admissible aither for amployes o for
his depandant family mambar. Whare treatment is undertaken in the Company's hosprsl and
also Govt. hospital or other Medical Institution referred by the CompanyMedical Authotity fol
treatment, a5 coverad by thess Rules. Such clams may be sanctiaoned by tha Controllng
Officer on the speciflic recommendation by any Madical Officer of the Campany

it is the duty of the Controlling Officer 1o scrutimse carafully betore signing or countersmgna
a claim In respect of medical expenseas that the claim |s genuine and is coverad by tha rules
and orders on the subject and that the charges claimed are supportied by the necessary bills,
recaipts, certificates etc. They are empowered to disallow claims which do not satisty thess
conditions

A Company amployes may be aliowed 10 recabve freatment as an Inpatient, without cansulting
his authorised madical attendant. in 8 hospitel whare he s ordinarily entitied to recebse treatment
under the ries e ... . Ima haspital to which he would h&adn‘nttad had ha consuitad
his authorised medical attendant. It will, howevar, be necessary in such cases before
raimbursameant is made 1o obtain a cartificate in the form balow from the Medical Superintenden
of the hospital that the facilities provided were the minimum which ware essential for 1he
patient's treatrment

Tha certificate will of coursa ba ln addition to all other documents necessan:.

| certify that Mrhreffiss. LR PR weitefsonfdaughier of
T Emn Iwad i tha ......................................... Jia
baen under 1rna|ment fnr e L B VY iinees . disaase
from... . vl 31 tha e hospital and
that fan::{l:ltlas nrnvn:laﬂ Wiara tha mmumum 'u-.rhrch ware assantial for the patient’s traatment.

MMedical Suparintendeant
" LIS LR LRI RR RO RU L R R IHEEDHEI

If the authonsed medical attendant is of the opimion that owing to the sbsence or remoteness
of & sunable hospital or to the severity of tha liness, an employes cannot be givan traatmant
a5 provided in claves (a) of sub=rula (1) of Rule & of this Chapter the Company employes may
receive treatment at his residence.

An amployee racewing Ireatment-at his residence under sub-ndle (1) shall be entitled 1o recanws
the cost towards such treatment as he would have been antitled, free of charge, to recaive
under thesa rules if he had not been treated at his residence

Claims for sum admissible under sub—rule shall be accompanied by a certificate in writing by
the autharised medical attendant stating —

ial his reasons for the opimon referred 10 sub-rule (1) and
(s the cost of similar treatment refarred to in sub=rule {2),

if the authonsed medical attendant certifies that the employes required hoapital treatment but
that no accommaoadation was available at the recognised hospital then the fees paid for medical
treatmant at the patent's residence may be reimbursed to the extent of what would have
been paid by the employea had the treatment baen received at the hospital.

For the purpose of calculsting the sum admissible under the rule in any particular case the
charges for accomodation and diet should he excluded and only the charges for medical
attendance, nursing, medicines and dressings taken into account.

Charges for services rendarad in connection with but not included in medicel attendance or
treatment of a patient entitled, free of charge to medical attendance of treatmant undar these
Rules shall be determined by the authorised medical attendant and paid by the patiant,
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Treatment by a private dentist or ocultist is not admissible under any circumstances whatsoaver
aven if it i1s had on the advice of the authorised madical attendant.

Expenditure incurred by an employee or a member of his family on treatment for "Vaneral
Diseases” and "Deliriumtremens” will not be reimbursed by the Company. However, such
treatrment at the Company hospital with the medicines available at the hospital stock, is allowed

In the case of patients suffering from Daibetes mellitus reimbursement in respect of tha cost
of any anti-Diabetic drugs, viz. insulin, Nadisan Tablet Talbutamide etc. and expenditure incurred
on admirstration thereof, will not be sllowed, except in cases i} where they are prescribed in
the initial stage of the disease or {ii} when the patient develops some complications and |s
hospitalised Insuch cases the cartificate of the authornised medical attendanl/Company Doctor
should be accaptad as final.
A case of Diabetes Mellitus within a period of THREE months and claims relating to the trearment
of the first three months after the first detection of Diabetes may be admittad on the strangth
of the Ceruficate issued by the Autharised Medical Attendant/Company Doctor. The employee
concarned may also be requirad to indicate in his claim the date of the first detection of the
disgase.

If any question arises as to whether any service is included in medical attendance or treatment,
it shall be referred to the Managing Director and tha decision of the Managing Director shall be
final.

Payment on account of hospital charges in the first instance be made by the Company employee
concerned to the hospital authorities and the refund claimed from the Company to the extent
admissible under the Rules.

Ex—gratia refund and refund as a spacial case require the sanction of the Managing Director.
*General Debility" or "Secondary Anaemia® is covered by the Medical Attendance Rules.

The Controlling Officer of a patient that any certificate required by these Rules 1o be given by
the authornsed medical attendant for travelling allowance purposes shall he countersigned by
the Chief Medical Cfficer

No employee shall be transferred to other organisation unless the employer undertakes to
afford ta him so far as may be, privileges not infenor to these which he would have enjoyed
under these Rules if he had been employed in the service of the Company.

Anti-rabie treatment |s governed by the Medical Attendance Rules, which postulate consultation
with the authonsed medical attendant in the first instance and as such antirabic treatment
should be received anly on the advice of the authorised medical attendant, but it is not necessary
to obtain the approval of the Chiet Medical Officer of the Company for recelving such treatrmaent
as it is considerad that a reference to an anti-rabic centre is not specialist consultation as
defined in Rule 2 (e] of this Chapter.

Under these Aules, modern system of medicines only 1S recognised and other system of
medicines such as Ayurvedic, Unani or Homeopathic are not covered by these rules. Similarly,
private Madical Practitioner/Doctor mentioned in thesa rules would mean the Medical
Practitioner gqualified in the Western system of medicines cnly.

Concesslons of Medical Attendance and Treatment for Families of the Company employees

11

Farmilies of the Company employees should be entitled to free of charge medical attendance
and treatmant at hospitals, as dafined in Rule 2 (d) of this Chapter and on the scale and conditions
allowed to the employes Fimself, This concession does not include medical altendance or
treatrment other than at a hospital which the employee himself is entitled to treatment, free of
charge The term “Family means an employee's wife, legitmate children, step—children and
parents residing with and whaolly dependant on him.
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The husband of termale Company employes residing with antd wholly dependfant on ber may
alsn ba aliowwed 1his concassion

The tarm “family® does ot include depamden] relitians such as Witovwie wster it = T
term Clegitimeate children™ does not Inglude adopisd chifdien except those adopted lepally.

Childrer would ean unmamiad sen aged upte 1B yesrs, stutant but unmarried son and
daughters and daughtars unmaried andiar urre ployad

The wholly/mainly dapendent garents whe normally regide with Company's employes
congerned and whoss 1otal monthly income doss ol ssesad tha pay ol the Dampeiys
amployee, subject ta the maxmum meoms of the parents bemg FBs 250/ per month, e
entitled to free medical gid. The declartan regarding 1 incemi and (he residence of paremts
shiuld be turnished by the Company’es emploves conceined once i this bagining al awaiy
gakandnr year

Lumpsum non-recumng incama o.g Contibutory Providen) Fund banefit, Govy of Indig Prgs
Bonds. Gratuity/Commutad gratuty Insurances banetits etc. shouid not be regarded es Tincoma”
for the purpose af this rule. Recuming monihly income sources, suth & ouses, End Bakdnge
gto. should, howeevar. be taken inta account Tor tho ourpose of dssnsing income

The atfact of dapandant of the amployees heluding wives, wha are portly depend on thed
hushands will be entitlad to Lreatmaent froe of cest in Company's own hosgials, but they wib
not ba antitled to mimbursement for freatmeant oulsioe the hospitals

A direet dependent of en emiployes who m eamning mare than Re 2500 per month will b=
congliderad 1o bae fully sell supporimg ang Those earmmg uplo FRs 2650 - par month will b
considersd 1o be portly self Suppoting.

The tamilies of the employees are entitled 1o receive medical attendance and traatmant ai the
hospital at whch the employes himssli s entitled 1o treetment free of charge, orn one of 1k
hospitals mentioned iy Appandix 1

i1 The farmilies of 1he employees, amm not entitled 1o restmant at thair residenca and the
proviions of Rule 7 hava not besn extendead i than cesa

In the caze'of families of the amplovees, the cosl ol specisl madicmas will be reimbursille
anly whan thay are prescibed for the patient by the authonsed medical attendam when s
patient is attended 1o elthar in the hospital or Al the cansulting roam of the authomrsesd mednad
attendant or when the gatierm s undargoing reatmant =t 1he out-oatients departmsnt of o
mmcogmsed hoapital

in the event of accommodation suited 1o the atatus af an amployes being not aviilabls
accommodation of a higher class may be aflowead provided 1 can be certilied by the Madicsi
Supdt, of the hosplial concerred

ial that accomrnndation of the aprirmprinte cess was net wallable 41 the tme of the admisse
of the patisnt

(b that in case of illness other than corfinemant the sdmission of the patlent inte the
hospial could not be deiayed without dangar 1o tha heaith of the patient until
nccomrnadation ol tha appropriste ciaes became avaitnble. and

el that in cese of confinemant tha accommuodaten was bogkesd well in advence

Member of the tarmily of an amployee belongmg fo class IV whose aubstentive pay does not
excoad Rs 200/~ In Wage Board pay scale or R 85%~ in tha 2nil CPC pay teales § monath
procesding 1 a Pasteur Instiute or hospinl for anti-rabie treatmant be giasted the tollowing
CoOnNCessnng

(1 acwal rravelling expenseas | & Train fare, Bus fare, etc for himdgall or nersel| snd |or ons
attendaril, | recessary, at the ata to which the employes concermed s entitled, and

(2} the payment ol the costol ant-rabng treatmeant
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Families of employeas are entitled 1o recevis medical artendance and not treatmant (other
than injections] from a Government Specialist at lus consulting room a1 the nstance of the
authoarised medical attendant of the Company employsa provided that the prior approval of the
Chief Medical Officer is obtaned for the purpase.

The provisions of Rule 6 (1) {b) of this Chapter spply 1o the familles of the employess.

Charges for services repndered in connection with Medical Attandance an or treatment of a
member of an employes's tamily should be paid by him 1o the hospital authorities. The Company
will reimburse the cost of medical attendance or treatment an the production of the hospital
bills countersigned save In the case of such bills of a Govt hospital by the authonsed medical
attendant

A Government hospital for this purpose includes a hospital run by a local authority.

In respect af all cases the condition of countersignature of hospital bills by the authorised
medical attendants will be strnictly anforced.

The condition regarding the countersignature of the hosapital bills by the authorised medical
attendants nsed not be enforced in the case of women patient and that in their case the
countersignature of the bills (or of tha receipts where the bill system is not in vogue and
receipts are issued for payment) by the Supsrintandent or other heads of the hospials will be
regarded as sufficient

Explanation: The decision is apphcable in the case of recogmised hospital vide Appendix 1

Note 4

Mote : 5

A male child of an employes upto the age of six years may be allowed to recelive medical
attendance and treatrment in a recognised women's hospital vide Appandix 1, and the expanses
reimbursed to the extent admissible.

When members of an employea’s family are admitted without prior consultation with the
authorised medical attandant 1o a Government hospaal into which he would himself be admitted,
the expenses incurred are reimbursable 1o the extent otherwise admissibie. It will be necessary
in such cases before reimbursement is made 1o obitain a cerntificate n the ferm given below
from the Madical Superimendant of the hospital that the facilities provided weare the mimmunm
which were essential for patients recovery. This certificate will, of course, be in addition 10 all
other documanlis nacessary.

CERTIFICATE FORM

Feartify that VIFSIIMIEIIVISE ..o s ieins s s cemmtemt s s e bsn e tssnsmais st s sss s nensnssnnssnnnssnsnssrmessne WWHTET

Mote - 8

13.

RONTEMOGNLRT OF WAL a0 5o ssensiaiican isisisisarosessanivat ssstannsivesssrs
SMPIOVED N TIVE i iicisisssisiissensanssimibarsiasbinasis b htm heen under 1reatman1 at

the ., ..oeeee Cund i huspltalandlhat the facilities provided were
the minlmum whmh WEI’E Esﬁ&ﬁllﬂl l o tha palmnl ‘s treatment

PIBOD o i s Medical Superintendent

Date ......oe P R i reesaeresesiernseeeess HOSRItE

The concessions in Note 3 and 5 above are applicable 1o women employees of the Company
also.

if a1 the time of consultation the Medical Officer consulted also administers injections he will
be entitled 1o charge fees both for the consultation and for the injection at the prescribed rules
as laid down below Rule 2 (d) of this chapter However, it at a later stage the Medical Gtficar
administers injections prescribad at the previous consultation, fees should be charged for

injections ocnly.

The authorised medical attendant of the family of an employee is the same as the authornsed
medical attendant of the employes himsell.

Medical attendance and treatment by amangement with the authorised medical attendan! at
his consulting room mainained by tum shall be deamed to be medical attendance and treatment
at a hospital.
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For the purposa of the RHulas in this Chapter Lady Doctors in recognised hospital can be treated
10 be the suthorised medical attendants of the women patiants only when the treatment or
consultation is aobtainad at a hospital and not a1 her consultmg room. Such Doctars are not
cansideraed as the authonsad meadical sttendants outsids the hospial where they work. A
private consultation at their consulting room is not, therefore, permissible for refund under the

rules.

Female employees and female members of an emplaoyee's family may be allowed to have
consultation also with a Specialist of a recognised women's hospital subject to the conditions

{i that such consultation i1s agdvised by the authonsed medical attendant of the employes
cancernad or by a lady docior of a recognised women's hospital when consulted at the

hospital, and
{iil approval of the Chief Medicat Officer 1= obtained for such consultation.

Reimbursement of actual fees charged by these Specialiets may be sllowed to the employes,
subject to @ maximurm of Rs. 16~ for the first consultation and Rs.10/- for each subsequent
consultation, 1.e fees prescnbed for a Governmeant Specialist of the status of a Civil Surgaon

As families of the employees have not been allowed to recsive medical attendance and/or
treatment a1 thelr residance, at Company's expense &ach consultation wilth specialists of
racognisad hospitals will anly be at therr consulting rooms,

Treatment at a consulting room for this purpose will be lirnited to the administration of Injections.

Free Medical Antendance and treatment 1o mambers of the family of an amployes shall also
be admissible in the hospitals mentioned in Appendix 1. But the amounts paid on this account
by the employee to the hospnal authonties should be reimbursed to him enly In the manner
stated in Rula 12 of this Chapter.

Cenain other hospitals (Private etc.) are recognised as authonsed hospitals because of shortags
of accommodation or non-availability of lady doctors in the authorised hospitals, In such
recognised hospital the lady doctor attending the patient or incharge Is considered as the
authorised medical attendant only while the patient i5 in the hospital. Such # Doctor is nat
considerad as the suthonsed medical antendant outside the hospital in which she works.

An employes need not consult his authorised medical attendant before admitting a female
member of his family in any of the hospitals recognised for the purpose.

A female employee/fa female member of an emplaoyase’'s tamily las defined in Rule 11 of ths
Chaptar) is entitled 1o receve medical attendance and treatment for confinermeant alsg I 2

recagnised hospital

In the case of conlinamant, the cost af confinement charges at residenca In the case whars
there is no Company's hospital, will be reimbursed, provided the delivery is conducted by the
staft of the Child Wellare and Matemity centres maintained by the Govt. or local Badies,
Raimbursement in such cases will be admissible according to the Scheduled rules of such
centers. In the event of complications ansing at the time of delivary requiring attendance by &
Specialist, the patient should be removed a1 once to the nearest Govi/recognised haspital,
unless the authornsed medical attendant cerifies that on account of the seriousness of the
case it is not conswWered safe to remove the patient 1o the hospital

Reimbursemant of expenditure incurred on pre-natal and post-natal treatment of a female
employee or a female member of an employee’s family (as defined m the Aule) will be allowed
In the same way as treatment lor any other diseases

The term pre-natal and post-natal and treatment means treatment received by a female
employae or a female member of the employee’'s family before and after child burth for
physiological or other disability ettributed to child bearing or child birth,
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Cottage booking fes, admission fas, dhobi charges, charges for an Ayah are not refundable
under the rules

The Maternity and Child Walfare Cantres maintained by tha Municipalites and usually in charge
of lady Health Visitors do not provide indoor treatment but the patients are attended to in
cases of confinemeant at their residence by Dais. Charges paid o these centres [0 connaction
with such cases, charges paid to the Municipal Dai for attendance in confinement cases at
residence, charges for domicillary labour sesvice, cost of medicines purchased on the advice
of Incharge of the Matemity Centre are not refundable under the rules,

Anaesthetic fees and charges for pre—natal and past-natal trestment received as an In—patient
in the hospital. are refundable under tha rules.

Starility per ss s not a dispase. Hence reimbursament of expenditure mcurred on account of it
s not admissible. Expanses incurred in connection with treatment for stenlisation are also not
rafundable

Diet charges paid at hospitals by employees drawing pay of less than Rs.270/ in the Wage
Board pay scales and Rs_ 180/-in the 2nd CPC pay scales per mansem and their families as in—
patients shall be reimbursed by the Company. The cost of any special articles of diet not
ordinarily provided by the hospital to its in—patient is however, not refundable.

Rernbursemeant of meadical expenses in respact of familias of amployees during their tempaorary
separation from the employes would also be admissible in the following cases and subject to
the conditions meantioned theramn ;

() Whera an employee on transfer 1o a station is unable to find suitable family
sccommaodation at that station, and |s compelled to keep his family at another station, if
the treatment commeancas within three months from the date on which the employee
took charge of his duty in the new station; and

(b} wheare an amployee's family proceeds ta ancther statian {or reasons other than health,
a8 member of tha family falls ill during that period;

i Authorities competent to sanction reimbursement may sanction it in clear cases in the
circumstances described in this rule but cases of doubt may be referred to the Managing
Diractor.

{d} Reimbursamant of medical expenses should be allowed n respact of the members of
the family dependents on employee but residing separataly in terms of the condition
laid down in (a) 10 (c) above, provided treatment is at a Govt. Hospital, otherwise the
cost of adrrussible medicines purchased from markeat anly would be reimbursable.

Medical expenses incurred by an employes at a government Hospital of the treatment of a
meamber of his family resuding with and wholly dependent on him, when sccompanes the
employee on tour and falls ill during that pericd, may be reimbursed on the scale and conditions
on which they can be reimbursed 10 the amployea himsall. This concession is Not 10 be given
in a case wheare an employea while proceeding on tour. 1ekes a member af s family alang
waith him with the intention of obtaining treatmeant in a place other than a1 his headquariers

The Chairman (with report 1o the Board] may amend, modify or add to those Rules, from tirne
te times. All ammendments, modifications or additions when promulgated shall take effect
from the date of issue of such amendmaeants, modification or addition unless otharwise stated
thearain,
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