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Ref No - CCL/M&S/Notice/2022-23/13z, Date:21/10/2022
NOTICE TO COAL CONSUMERS

Training sessions on the use of ICICI Bank’s portal for making payment of coal value was
conducted for the benefit of consumer on 06/10/2022 as well as 21/10/2022. During the
training sessions, demonstration was made on the process of registration by consumers on
the Bank’s portal; registration of respective bank’s details on the Bank’s portal; process of
selection of open Pls and payment thareof using wallet as well as challan.

CCL is contemplating of ensuring payment of coal value by consumer through Banking
Interface only. Payment of coal value against open PlIs through ICICI Bank’s portal is a step
towards this goal. CCL is also in talk with other Banks for developing such payment Interface.
Availability of Interface in relation to other Banks shall be notified by CCL from time to time.

As of now, consumers are requested to make payment of coal value against the open Pls using
the following link: '

https://clos.icicibank.com/COAL/Apply.isp

Consumers may contact following persons whenever any help is required in connection with
the registration or payment process -

1st Level —
e Mrs. Shambhavi - 9324951816

e Mr. Amit Anand - 9798274059
2nd Level — w

e Mr. Mohit Kumar - 8084 105480
e Mr. Rahul Singh — 7002329182

Note: It is expected that payment of coal value against the Pls shall be made
mandatory from 15/11/2022, hence the consumers are requested to get

themselves fully acquainted with the Banking Interface.
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GM (M&S)
CCL HQ, Ranchi
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Copy to:
1. GM (System) — for king information
2. GM (Finance) — for kind information
3. Sectional Heads
4. Notice Boards of M&S Department/ CSC
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