
 
 
 

CODE OF CONDUCT FOR WORK PLACE* 
 

 
Sexual harassment is a serious criminal offense which can destroy human dignity 

and freedom. In an effort to promote the well being of all woman employees at the work 

place the following code of conduct has been prescribed :- 
 
1. It shall be duty of the employer to prevent or deter the commission of any act of 

sexual harassment at the work place.  
 
2. Sexual harassment will include such unwelcome sexually determined behaviour by 

any person either individually or in association with other persons or by any person 

in authority whether directly or by implication such as :-  
 

(i) Eve-teasing  
 

(ii) Unsavoury remarks  
 

(iii) Jokes causing or likely to cause awkwardness or embarrassment  
 

(iv) Innuendos and taunts  
 

(v) Gender based insults or sexist remarks  
 

(vi) Unwelcome sexual overtone in any manner such as over telephone 
(obnoxious telephone calls) and the like  

 
(vii) Touching or brusing against any part of the body and the like  

 
(viii) Displaying pornographic or other offensive or derogatory pictures, cartoons, 

pamphlets or sayings.  
 

(ix) Forcible physical touch or molestation  
 

(x) Physical confinement against one’s will and any other act likely to violate 
one privacy  

 
and includes any act or conduct by a person in authority and belonging to one sex 

which denies or would deny equal opportunity in pursuit of career development or 

otherwise making the environment at the work place hostile or intimidating to person 

belonging to the other sex, only on the ground of sex. 

 
* in accordance with the Supreme Court Judgement on “ Sexual Harassment of Women at 
Workplace in Vishaka & other Vs. State of Rajasthan & others (AIR 1997 SC 3011) 
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Explanation :- Where any comment, act or conduct is committed against any  
person and such person has a reasonable apprehension that, 
 
1. It can be humiliating and may constitute a health and safety problem, or  
 
2. It is discriminatory, as for instance, when the woman has reasonable grounds to 

believe that her objection would disadvantage her in connection with her 

employment or study, including or promotion or advancement or when it creates a 

hostile environment, or  
 
3. It would result in adverse consequences if she does not consent to the conduct or 

raises any objection, it shall be deemed to be sexual harassment.  
 
3. Eve-Teasing :-  
 

Eve-teasing will include any person willfully and indecently exposing his person in 

such a manner as to be seen by other employees or use indecent language or behave 

indecently or in a disorderly manner in the work place. It will also include any word, 

gesture or act intended to insult the modesty of a woman by making any sound or 

gesture or exhibit any object intending that such word or sound shall be heard or that 

such gesture or object shall be seen by such women or intrudes upon the privacy of a 

woman employee. 
 
4. Sexual harassment of an employee means use of authority by any person in 

charge of the management or any person employed by it to exploit the sexuality or 

sexual identity of a subordinate employee to harass her in a manner which 

prevents or impairs the employee’s full utilisation of employment benefits or 

opportunities . It also includes behaviour that covertly or overtly uses the power 

inherent in the status of the employer or the head of the institution or management 

to affect negatively an employee’s work experience or career opportunities and/or 

to threaten, coerce or intimidate an employee to accept sexual advances or making 

employment decision affecting the individual or create an intimidating, hostile or 

offensive working environment.  

 
5. It shall be the duty of the employer to prevent or deter the committing of any act of 

sexual harassment at the work place.  
 
6. All employers should take appropriate steps to prevent sexual harassment of any 

nature. Express prohibition of sexual harassment should be notified at the  
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work place and also published for the general information of the employees and  
evaluated in an appropriate manner periodically. 

 
7. Appropriate working conditions should be provided in respect of work, leisure, 

health and hygiene to ensure that there is no hostile environment towards women 

at the work place and no woman employee should have reasonable grounds to 

believe that she is disadvantaged in connection with her employment in that 

organisation.  
 
8. Women employees should not be treated as sex objects.  
 
9. No male employee shall outrage or insult the modesty of a female employe at the 

work place.  
 
10. No male employee shall make any type of sexual advances to woman colleagues 

or woman subordinates.  
 
11. The head of the organisation shall constitute a Complaints Committee as specified 

in the Judgement of the Supreme Court, i.e., the Committee should be headed by 

a woman and not less than half of its members should be women. Further to 

prevent the possibility of any undue pressure or influence from senior levels such 

Complaints Committee should involve a third party either a non-government 

organisation or other body who is familiar with the issue of sexual harassment.  

 
 
12. Conducting enquiry by the Complaints Committee :-  
 

(i) Any person aggrieved shall prefer a complaint before the Complaints 

Committee at the earliest point of time and in any case within 15 days from 

the date of occurrence of the alleged incident.  
 

(ii) The complaint shall contain all the material and relevant details concerning 

the alleged sexual harassment including the names of the contravenor and 

the complaint shall be addressed to the Complaints Committee.  
 

(iii) If the complaint feels that she cannot disclose her identity for any particular 

reason the complainant shall address the complaint to the head of the 

organisation and hand over the same in person or in a sealed cover. Upon 

receipt of such complaint the head of the organisation shall  
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retain the original complaint with himself and send to the Complains 

Committee a gist of the complaint containing all material and relevant details 

other than the name of the complaint and other details which might disclose 

the identity of the complainant. 
 
13. The Complaints Committee shall take immediate necessary action to cause an 

enquiry to be made discreetly or hold an enquiry, if necessary.  
 
14. The Complaints Committee shall after examination of the complaint submit its 

recommendations to the head of the organisation recommending the penalty to be 

imposed.  
 
15. The head of the organisation, upon receipt of the report from the Complaints 

Committee shall after giving an opportunity of being heard to the person 

complained against submit the case with the Committee’s recommendations to the 

management.  
 
16. The Management of the Organisation shall confirm with or without modification the 

penalty recommended after duly following the prescribed procedure.  
 
17. Disciplinary Action :  
 

Where the conduct of an employee amounts to misconduct in employment as 

defined in the relevant service rules the employer should initiate appropriate disciplinary 

action in accordance with the relevant rules. 
 
18. Worker’s Initiative :  
 

Employees should be allowed to raise issues of sexual harassment at worker’s 

meeting and in other appropriate fora and it should be affirmatively discussed in 

periodical employer-employee meetings. 
 
19. Third Party harassment :  
 

Where sexual harassment occurs as a result of an act or omission by any third 

party or outsider the employer and the persons incharge shall take all steps necessary 

and reasonable to assist the affected person in terms of support and preventive action. 
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20. Annual Report :  
 

The Complaints Committee shall prepare an Annual Report giving a full account of 

its activities during the previous year and forward a copy thereof to the Head of the 

Organisation concerned who shall forward the same to the government department 

concerned with its comments. 
 
Savings :- 
 

Nothing contained in this code shall prejudice any right available to the employee 

or prevent any person from seeking any legal remedy under the National Commission for 

Women Act 1990, Protection of Human Rights Commission Act 1993 or under any other 

law for the time being in force. 
 

Where such conduct amounts to a specific offence under the Indian Penal Code or 

under any other law, the employer shall initiate appropriate action in accordance with law 

by making a complaint with the appropriate authority. 
 

In particular, it should ensure that victims or witnesses are not victimized or 

discriminated against while dealing with complaints of sexual harassment. The victims of 

sexual harassment should have the option to seek transfer of the perpetrator or their own 

transfer. 
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jk"Vªh; efgyk vk;ksx
dk;ZLFky ds fy, vkpkj lafgrk*

;kSu mRihM+u ,d xaHkhj nkf.Md vijkèk gS tks ekuoh; xfjek vkSj Lora=krk dks u"V dj
ldrk gSA dk;ZLFky ij lHkh efgyk deZPkfj;ksa ds dY;k.k ds laoèkZu ds iz;kl ds :i esa
fuEufyfy[kr vkpkj lafgrk fofgr dh x;h gS %

1) fu;kstd dk drZO; gksxk fd og dk;ZLFky ij ;kSu mRihM+u ds fdlh Hkh ÑR; ds fuokj.k
vFkok Hk;ksijr djus dk dk;Z djsA

2) ;kSu mRihM+u esa fdlh O;fDr }kjk O;fDrxr :i ls ;k vU; O;fDr;ksa ds lkFk feydj
vFkok vfèkdkj izkIr fdlh O;fDr }kjk pkgs og izR;{k :i ls gks ;k fuEufyf[kr :i esa
foo{kk }kjk fd;k x;k v'kksHkuh; ;kSu voèkkfjr O;ogkj lfEefyr gksxk %

● efgykvksa ls NsM+[kkuh

● v#fpdj fVIif.k;ka

● my>u ;k 'kfeZUnxh iSnk djus okys ;k djus dh laHkkouk okys et+kd

● O;aX; vkSj rkus

● fyax vkèkkfjr vieku ;k v'yhyrkiw.kZ fVIif.k;ka

● fdlh Hkh izdkj ls ;Fkk VsyhQksu ij ¼csgwnk VsyhQksu dkysa½ v'yhyrkiw.kZ v'kksHkuh; ckrsa
rFkk blh gjr dh vU; ckrsaA

● 'kjhj ds fdlh Hkh fgLls dks Nwuk ;k mlls jxM+uk rFkk blh rjg dh ckrsaA

● v'yhy lkfgR; dh ;k vU; vkifRrtud ;k viekutud fp=k] dkVwZu] b'rgkj fn[kkuk
;k dgkorsaA

● tcjnLrh 'kkjhfjd Li'kZ vFkok NsM+NkM+A

● fdlh dh bPNk ds foijhr mls 'kkjhfjd :i ls fu#) djuk ;k dksbZ vU; dk;Z ftlls
fdlh O;fDr dh futrk dk mYya?ku gksus dh laHkkouk gks] vkSj blesa fdlh vfèkdkj

* fo'kk[kk ,oa vU; cuke jktLFkku jkT; ,oa vU; ¼,-vkbZ-vkj- 1997 ,l-lh- 3011½ esa dk;Z LFky ij

efgykvksa ds ;kSu mRihM+u ds laca/k esa mPpre U;k;ky; ds fu.kZ; ds vuqlkjA
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lEiUu O;fDr rFkk ,sls fyax ls lacafèkr O;fDr }kjk fd;k x;k dksbZ dk;Z vFkok O;ogkj
lfEefyr gS tks dSfj;j fodkl ds vuqlj.k esa vFkok vU;Fkk leku volj ls oafpr
djrk gS ;k djsxk rFkk ftlls dk;ZLFky ij okrkoj.k dks dsoy fyax ds vkèkkj ij] nwljs
fyax ds O;fDr ds fy, izfrdwy ;k Hk;Hkhr djus okyk gksrk gksA

Li"Vhdj.k %&     tgka fdlh O;fDr ds fo#) dksbZ fVIi.kh] dk;Z ;k O;ogkj fd;k x;k gS

vkSj ,sls O;fDr dks ;g ;qfDrlaxr vk'kadk gS fd %&

1) og viekutud gks ldrk gS rFkk blls dksbZ LokLF; ;k lqj{kk lacaèkh leL;k gks ldrh

gSA

2) og HksnHkko djus okyk gS mnkgj.k ds fy, tc efgyk ds ikl ;g fo'okl djus ds fy,

i;kZIr vkèkkj gS fd mldh vkifRr ls mls vius jkstxkj vFkok v/;;u esa ftlesa HkrhZ

;k inksUufr vFkok izxfr lfEefyr gS] gkfu gksxh ;k tc mlls izfrdwy okrkoj.k dk

l̀tu gksrk gS( ;k

3) ;fn og bl vkpj.k ds fy, viuh lgefr ugha nsrh ;k dksbZ vkifRr djrh gS rks mlds

izfrdwy ifj.kke gksaxs rc mls ;kSu mRihM+u ekuk tk;sxkA

3. efgykvksa ls NsM+[kkuh

efgykvksa ls NsM+[kkuh esa lfEefyr gS fdlh O;fDr }kjk vius vkidks nqHkkZoukiwoZd rFkk

v'kksHkuh; <ax ls vukòr djuk ftlls nwljs deZpkjh mls ns[k ldsa ;k vf'k"V Hkk"kk dk

iz;ksx djuk vFkok dk;ZLFky ij v'kksHkuh; vFkok vO;ofLFkr <ax ls O;ogkj djukA

blesa ,slk dksbZ Hkh dk;Z] eqnzk vFkok ÑR; Hkh lfEefyr gSa tks dksbZ vkokt ;k gkoHkko

djds ;k ,slh oLrq iznf'kZr djds fd;k x;k gks ftlls fdlh efgyk dh 'kkyhurk dk

vieku djus dk vk'k; O;Dr gksrk gks ;k mldk vk'k; ;g gks fd ,sls 'kCn ;k /ofu

lquh tk;sxh ;k ;g fd ,slk gkoHkko ;k oLrq ,slh efgyk }kjk ns[kh tk;sxh ;k fdlh

efgyk deZpkjh dh ,dkUrrk esa gLr{ksi djsxhA

4. fdlh deZpkjh ds ;kSu mRihM+u ls vfHkizsr gS izcUèk ds izHkkjh fdlh O;fDr ;k mlds }kjk

fu;ksftr fdlh O;fDr }kjk vèkhuLFk deZpkjh dk ,sls <ax ls mRihM+u djus ds fy,

mldh dkeokluk dk ;k ml ySafxd igpku dk 'kks"k.k djus ds fy, vfèkdkj dk ,sls

<ax ls iz;ksx fd;k tkuk ftlls deZpkjh }kjk jkstxkj ds ykHkksa ;k voljksa ds iw.kZ mi;ksx

djus dk fuokj.k gksrk gks ;k mls {kfr igqaprh gksA blesa ,slk O;ogkj Hkh lfEefyr gS
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ftlls fu;kstd ;k laLFkk ds izeq[k ;k izcUèku izeq[k dh gSfl;r ls vUrfuZfgr 'kfDr dk

izR;{kr% ;k yksyqirkiwoZd bl izdkj iz;ksx fd;k tkrk gS rkfd fdlh deZpkjh ds dk;Z

vuqHko ;k dSfj;j ds voljksa ij izfrdwy izHkko iM+ lds vkSj@vFkok fdlh deZpkjh dks

v'yhy gjdrsa Lohdkj djus ds fy, èkedh nh tk lds] tksj&tcjnLrh dh tk lds ;k

Hk;ksijr fd;k tk lds ;k jkstxkj lacaèkh ,sls fu.kZ; djuk ftlls O;fDr ij izfrdwy

izHkko iM+rk gks vFkok Hk;ksijr djus okyk] izfrdwy vFkok viekutud dk;Z okrkoj.k

iSnk djukA

5. fu;kstd dk drZO; gksxk fd og dk;ZLFky ij ;kSu mRihM+u ds fdlh ÑR; ds fd;s tkus

dk fuokj.k djs ;k mls Hk;ksijr djsA

6. lHkh fu;kstdksa dks pkfg, fd os fdlh Hkh izdkj ds ;kSu mRihM+u dk fuokj.k djus ds

mik; djsaA dk;ZLFky ij ;kSu mRihM+u ds Li"V izfr"ksèk dh vfèklwpuk dh tkuh pkfg,

rFkk mls deZpkfj;ksa dh lkekU; tkudkjh ds fy, izdkf'kr Hkh fd;k tkuk pkfg, vkSj

le;&le; ij leqfpr :i ls mldk ewY;kadu Hkh djuk pkfg,A

7. dk;Z] vodk'k] LokLF; rFkk LokLF; j{kk ds lacaèk esa mi;qDr dk;Z fLFkfr iznku dh tkuh

pkfg, rkfd ;g lqfuf'pr fd;k tk lds fd dk;ZLFky esa efgykvksa ds fy, dksbZ izfrdwy

okrkoj.k ugha gS rFkk fdlh efgyk deZpkjh ds ikl ;g ekuus dk i;kZIr vkèkkj ugha

gksuk pkfg, fd og ml laxBu esa vius jkstxkj ds lacaèk esa ?kkVs dh fLFkfr esa gSA

8. efgyk deZpkfj;ksa dks dkeksiHkksx dh oLrq ugha le>k tkuk pkfg,A

9. dksbZ Hkh iq#"k deZpkjh dk;ZLFky ij fdlh efgyk deZpkjh dh 'kkyhurk dks Hkax ugha

djsxk ;k mldk vieku ugha djsxkA

10. dksbZ Hkh iq#"k deZpkjh fdlh efgyk lg;ksxh ;k vèkhuLFk efgykvksa ds izfr fdlh Hkh

izdkj dh v'yhy gjdrsa ugha djsxkA

11. laxBu izeq[k mPpre U;k;ky; ds fu.kZ; esa fofufnZ"V :i esa ,d f'kdk;r lfefr dk

xBu djsxk vFkkZr~ ml lfefr dh v/;{k dksbZ efgyk gksxh vksj mlds vkèks ls vfèkd

lnL; efgyk;sa gksuh pkfg,A blds vfrfjDr ofj"B Lrjksa ls iM+us okys fdlh vuqfpr

ncko ;k izHkko dh laHkkouk ds fuokj.k ds fy, ,slh f'kdk;r lfefr esa fdlh

xSj&ljdkjh laxBu ;k ,sls vU; fudk; dks rhljs i{k ds :i esa lgHkkxh cuk;k tkuk

pkfg, tks ;kSu mRihM+u ds eqn~ns ls ifjfpr gksA



31

12. f'kdk;r lfefr }kjk tkap iM+rky fd;k tkuk

● dksbZ Hkh O;fDr viuh f'kdk;r ;Fkk'kh?kz vkSj fdlh Hkh n'kk esa dfFkr ?kVUkk ds gksus dh

rkjh[k ls 15 fnu ds Hkhrj f'kdk;r lfefr dks djsxkA

● f'kdk;r esa dfFkr ;kSu mRihM+u ls lacafèkr lHkh lkexzh vkSj laxr fooj.k fn;s tk;saxs

ftlesa mYya?kudrkZ dk uke 'kkfey gS rFkk f'kdk;r lfefr dks lacksfèkr dh tk;sxhA

● ;fn f'kdk;rdrkZ ;g eglwl djrh gS fd og fdlh dkj.k fo'ks"k ls viuh igpku ugha

crkuk pkgrh] rks f'kdk;rdrkZ viuh f'kdk;r ml laxBu ds izeq[k dks lacksfèkr djsxh

rFkk viuh f'kdk;r O;fDrxr :i ls ;k fdlh eqgjcan fyQkQs esa mls lkSaisxhA ,slh

f'kdk;r ds izkIr gksus ij laxBu dk izeq[k f'kdk;r dh ewy izfr dks vius ikl j[ksxk

rFkk f'kdk;r lfefr dks ml f'kdk;r dk lkjka'k Hkstsxk ftlesa f'kdk;rdrkZ ds uke

rFkk ,sls vU; fooj.k ds vykok ftuls f'kdk;rdrkZ dh igpku gksrh gks] lHkh lkexzh

rFkk laxr fooj.k gksaxsA

13. f'kdk;r lfefr rRdky vko';d dk;Zokgh djsxh vkSj lkoèkkuh iwoZd tkap djk;sxh

vkSj vko';d gqvk rks Lo;a tkap djsxhA

14. f'kdk;r lfefr f'kdk;r dh tkap ds ckn laxBu izeq[k dks viuh f'kQkfj'ksa izLrqr djsxh

ftuesa fn;s tkus okys n.M dh flQkfj'k dh tk;sxhA

15. laxBu izeq[k f'kdk;r lfefr dh fjiksVZ izkIr gksus ds ckn ftl O;fDr ds fo#) f'kdk;r

dh x;h gS] mls lquokbZ dk ekSdk nsus ds i'pkr ekeys dks lfefr dh flQkfj'kksa ds lkFk

izcUèku dks HkstsxkA

16. laxBu dk izcUèku fofgr izfØ;k dk leqfpr :i ls vuqlj.k djrs gq,] laLrqr n.M dh]

la'kksèku ds lkFk ;k la'kksèku ds fcuk] iqf"V djsxkA

17. vuq'kklfud dk;Zokgh

tgka fdlh deZpkjh dk vkpj.k laxr lsok fu;eksa esa ifjHkkf"kr :i ls fu;kstu esa vopkj

dh dksfV esa vkrk gS] ogka fu;kstd dks pkfg, fd og laxr fu;eksa ds vuqlkj vuq'kklfud

dk;Zokgh djsA
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18. deZdkjksa dh igy

deZpkfj;ksa dks deZdkjksa dh cSBd esa rFkk vU; eapksa ij ;kSu mRihM+u ds eqn~nksa dks mBkus

dh vuqefr gksuh pkfg, rFkk fu;kstd ,oa deZpkfj;ksa dh vkofèkd cSBdksa esa mu eqn~nksa ij

ldkjkRed ppkZ dh tkuh pkfg,A

19. rhljs i{k }kjk mRihM+u

tgka fdlh rhljs i{k ;k fdlh ckgjh O;fDr ds fdlh ÑR; ;k pwd ds ifj.kkeLo:i ;kSu

mRihM+u gqvk gks ogka fu;kstd rFkk izHkkjh O;fDr lgk;rk rFkk fuokjd dk;Zokgh ds :i esa

O;fFkr O;fDr dh lgk;rk ds fy, lHkh mfpr vkSj vko';d dne mBk;sxkA

20. okf"kZd izfrosnu

f'kdk;r lfefr ,d okf"kZd izfrosnu rS;kj djsxh ftlesa og fiNys o"kZ ds nkSjku fd;s

x;s vius dk;Zdykiksa dk iw.kZ fooj.k nsxh rFkk ml izfrosnu dh ,d izfr laxBu izeq[k dks

izsf"kr djsxh tks mls viuh fVIif.k;ksa ds lkFk ljdkjh foHkkx dks izsf"kr djsxkA

O;ko`fRr;ka

bl lafgrk esa vUrfoZ"V fdlh Hkh ckr dk deZpkjh dks miyCèk fdlh Hkh vfèkdkj ij

izfrdwy izHkko ugha iM+sxk rFkk u gh ,slh dksbZ ckr ml O;fDr dks jk"Vªh; efgyk vk;ksx

vfèkfu;e] 1990, ekuokfèkdkj laj{k.k vk;ksx vfèkfu;e] 1993 ;k rRle; izòRr vU; fdlh

fofèk ds vèkhu fdlh dkuwuh mipkj ds izkIr djus ls fuokfjr djsxhA

tgka ,slk vkpj.k Hkkjrh; naM lafgrk ds v/khu ;k fdlh vU; fof/k ds v/khu fdlh

fof'k"V vijk/k dh dksfV esa vkrk gS ogka fu;kstd leqfpr izkf/kdkjh ds ikl f'kdk;r djds

fof/k ds vuqlkj leqfpr dk;Zokgh 'kq: djsxkA

fo'ks"k:i ls ;g lqfuf'pr fd;k tkuk pkfg, fd ;kSu mRihM+u dh f'kdk;rksa ij dk;Zokgh

djrs le; ihfM+r O;fDr;ksa ;k lkf{k;ksa dk mRihM+u u fd;k tk;s ;k muds lkFk HksnHkko u fd;k

tk;sA ;kSu mRihM+u dh f'kdkj efgykvksa dks mRihM+udrkZ ;k Lo;a dk LFkkukUrj.k djkus dk

fodYi gksuk pkfg,A
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